
Upon employing a certified attendant, employers are responsible to provide orientation and training in facility emergency 
procedures and safe work practices. Certified Lifesaving Society Attendants (Amenity Attendant, Shallow Water Attendant, Beach 
Attendant, Wading Pool Attendant) are not in part, or in whole considered to be assistant lifeguards or lifeguards. The use or 
implementation of Attendants into an aquatic facility’s safety system does not impact lifeguard to bather ratios. Attendants do 
not replace National Lifeguards. A National Lifeguard must be in a surveillance role on deck and able to respond to verbal and 
visual signals from the Attendant at all times.

BACKGROUND:

Owners/owner’s agents have been utilizing attendants to monitor areas of recreation facilities for many years and the use of 
attendants has been increasing with the design of new multipurpose recreation centres. Training of these facility attendants 
varies widely and is inconsistent amongst each organization. The recreation industry approached the Lifesaving Society and 
requested the Society develop and support a series of attendant programs to provide consistent standardized training and 
certification for attendants. With the use of facility attendants becoming more common facility owners/owner’s agents have 
requested clarification regarding how the use of a certified attendant impacts the existing lifeguard systems.

RATIONALE:

Attendants may be used to assist in the monitoring of patron behavior, enforcing facility safety rules, and performing public 
education/relation activities. Attendants are not trained or certified as a National Lifeguard and it is not reasonable to expect 
an attendant to meet or perform to the standard required of a National Lifeguard. The Lifesaving Society Attendant Program(s) 
provide for a standardized base level of training and certification for facility attendants. Training facility attendants in a single 
standard and requiring attendants to hold a certification from a standard setting certifying body is a risk management best 
practice.  
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DEFINITIONS:

Attendant: An individual who assists with the monitoring of a designated area within a facility. They must be certified in the 
appropriate Lifesaving Society Attendant Program certification.

Amenity Attendant: An individual who monitors an area in the facility with zero depth water (e.g. change rooms, fitness centres, 
playgrounds, gyms, water slide entry points etc.) and has the following training:

• Minimum age 14 

• Holds a current Amenity Attendant certification 

• Holds a current AB workplace approved Emergency First Aid certification

Shallow Water Attendant: An individual who monitors an area in a facility with shallow water less than 1.2 metres deep (e.g. 
lazy river, wading pool, or waterslide) is under the direction and leadership of a National Lifeguard certified lifeguard and has the 
following training: 

• Minimum age 14 

• Holds a current Shallow Water Attendant certification 

• Holds a current Aquatic Emergency Care or Bronze Cross (need not be current) and current AB workplace approved 
Emergency First Aid certification 

Beach Attendant: An individual who monitors a waterfront facility (e.g beachfront areas, change rooms, playgrounds and 
designated swim areas less than 1.2 metres deep) and has the following training: 

• Minimum age 14 

• Holds a current Beach Attendant certification 

• Holds a current Aquatic Emergency Care certification

Wading Pool Attendant: An individual who monitors an area in wading pool facility (e.g. change rooms, playgrounds, water play 
structures, wading pools etc.) and has the following training:

• Minimum age 14 

• Holds a current Wading Pool Attendant certification

• Holds a current Aquatic Emergency Care

13123 – 156 Street NW
Edmonton, Alberta 
Canada T5V 1V2

T: 780-415-1755  |  F: 780-427-9334
experts@lifesaving.org
www.lifesaving.org

Lifesaving Society Alberta and Northwest Territories
Canada’s Drowning Prevention Charity
Reg. Charity No. 11912 9021 RR0001 

Revised: Dec, 2020



REFERENCES:

1. Alert Manual.

2. Lifesaving Society Alberta Public Pool Safety Standards, 2020.

3. Lifesaving Society Alberta and Northwest Territories Waterfront Safety Standards, 2004.

4. Lifesaving Society Alberta and Northwest Territories Policies and Procedures, 2020.

5. NWT Public Pool Regulations, 2009.

13123 – 156 Street NW
Edmonton, Alberta 
Canada T5V 1V2

T: 780-415-1755  |  F: 780-427-9334
experts@lifesaving.org
www.lifesaving.org

Lifesaving Society Alberta and Northwest Territories
Canada’s Drowning Prevention Charity
Reg. Charity No. 11912 9021 RR0001 

Revised: Dec, 2020


